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Avaya Scopia® Desktop & Scopia Mobile
Hardware Requirements

Computer Hardware Specifications
Standard Definition (SD) Experience

• PC Intel Pentium 4, 3.0 GHz or faster
• PC Athlon 3.0 GHz or faster
• PC Intel Centrino Mobile Processor 1.8 GHz or faster
• Netbook Intel Atom Processor 1.6 GHz or faster
• Mac with Intel Core Duo 1.8 GHz or faster

Enhanced Definition (ED) Experience
• PC Intel true dual core processors - Core 2 Duo  1.8 GHz or faster
• PC AMD true dual core processors - e.g. Phenom IIx4 91-2.x GHz or faster
• Minimum 2 GB of RAM

High Definition (HD) Experience
• PC Intel Quad Core or better processors
• PC Intel Core i5 or i7 are recommended for an ultimate experence
• PC AMD Quad Core Opteron
• Mac with Intel Core 2 Duo 2.7 GHz or faster
• Minimum 2 GB of RAM, 3 GB of RAM or more recommended

Operating System
(For optimum performance we recommend using the most current service packs and patches)

• Windows XP (SP2 and higher, 32 and 64 Bit)
• Windows Vista (SP2 and higher, 32 and 64 Bit)
• Windows 7 (32 and 64 Bit)
• Windows 8 (32 and 64 Bit)
• Macintosh OS X version 10.5 (Leopard) or higher, Intel CPU only
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SCOPIA Hardware Requirements-2013 - V01-04/2013

Avaya Scopia Desktop & Scopia Mobile
Hardware Requirements

Web Browsers
• Internet Explorer 6, 7, 8 and 9 (Windows)
• Firefox 3.5 minimum (Mac and Windows)
• Safari 4 minimum (Mac and Windows)
• Google Chrome 5.0 minimum (Mac and Windows) 

Webcast / Live Streaming/Recordings 
(Required to watch a live webcast or a recorded meeting)

• Mac: QuickTime 7.4.5 minimum (10 recommended)
• PC: QuickTime 7.4.5 minimum (7.7 recommended) 

SCOPIA Mobile Requirements
• Front facing camera for full videoconferencing
• Internet Connection via Wi-Fi or mobile Broadband 3G or 4G

SCOPIA Mobile is compatible with Apple iOS and Android Devices including the following:

Apple Devices
• iPhone 3GS, 4, 5
• iPod Touch 3rd generation
• iPad 1, 2, 3rd, 4th generation
• running on Apple iOS Version 5.1 or newer

Google Android Phones & Tablets
• Android 2.3 minimum
• Dual core 1 GHz CPU

Available as a free download on the Google Play or the Apple App Store


